
 

 

Are you ready to join the Kid 
City family? 

Great! We are excited to have you as part of 
our team. Kid City has created new 
opportunities for community members to 
volunteer and engage in learning opportunities 
at our fun indoor playground. We are excited to 
support you in your learning goals. 

Our Commitment: 

Kid City is committed to supporting youth and 
other members of our community in learning 
and social engagement. Our volunteer program 
provides individuals opportunities to build 
valuable skills such as teamwork, time 
management, basic cleaning skills, develop a 
work ethic, socialize, play and so much more! 

Our volunteers will feel right at home amongst 
our caring employees who are ready to mentor 
new learners. All volunteers will be provided 
directed instruction and supervised during their 
time at Kid City to ensure safety, provide 
support, and lead to success!  

Who is the program for? 

Everyone is welcome to apply to our volunteer 
program. We provide equal opportunities to 
youth (ages 12+), newcomers, seniors, and 
persons with disabilities.  

At Kid City we respect each person’s skills and 
abilities and are excited to help build self-
confidence and self-worth. 

 Kid City is excited to work with 
youth, seniors, newcomers and 
individuals with disabilities to 
provide opportunities for community 
engagement and business learning 
opportunities at our indoor 
playground. 

For more information: 

 204-772-9000 
      kidcitya@gmail.com 
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  How is a volunteer position 
different than employment? 

Kid City employees are provided training in all 
aspects of business including servicing 
customers, cleaning procedures, party hosting, 
food preparation and more! All employees are 
held to specific standards and subject to 
disciplinary action. Kid City volunteers are not 
provided training in the above aspects of 
business and thus not held to the same 
standards as employees.  

What is the Volunteer 
commitment? 

Volunteers are not required to provide a 
committed number of hours. We respect each 
person’s availability and understand if 
circumstances change. Volunteer shifts will be 
pre-arranged based on their availability, and a 
schedule provided.  

 

Active Learning 
Learning through thinking, discussing, 

investigating, experiencing, 

participating, problem solving, and 

creating! 

  

Learning Opportunities: 

✓ Greeter: Welcome families as they arrive at our front 
reception. 

✓ Engaging youth in play: Engage youth in play in our 
fun indoor playground. 

✓ Walkaround helper: Get those steps in! Walk around 
our facility and engage in conversation with families 
as well as ensure facility is tidy. 

✓ Kid City Classes helper: Assist in class preparations 
as well as engage children in play during play groups. 

✓ Party planning helper: Assist with party preparation 
including decoration, stocking and making party 
favors. 

✓ Event helper: Assist in activities during one of our 
fun Kid City Events. 

✓ Cleaning helper: Assist in light cleaning such as 
sanitizing high contact surfaces, dusting, wiping 
tables/chairs, and the like. 

✓ Organizing helper: Assist with organizing tasks such 
as sorting, coordinating and separating objects. 

✓ Landscaping helper: Do you have a green thumb? 
Help tend to our coming Kid City Garden. 

✓ Stocking helper: Assist with light stocking of 
inventory or products. 

✓ Office helper: Assist with office work such as paper 
shredding, laminating, and printing. 

✓ Photography helper: Handy with a camera? Assist 
with taking fun pictures of our playground and 
parties. 

What are the benefits of 
volunteering at Kid City? 

✓ Volunteers at Kid City are provided the 
option of a family membership at 50% off 
cost.  

✓ They are also provided 50% off canteen 
food and beverage sales while volunteering.  

✓ Kid City volunteers are provided a reference 
letter upon completion of their volunteer 
work term.  

✓ Volunteers may have the opportunity to be 
selected to transition into a paid 
employment position (ages 13+). 
 

Requirements for volunteering? 

✓ All volunteers are required to sign (or have a 
parent or guardian sign) our volunteer 
waiver form prior to starting a volunteer 
position at Kid City.  

✓ Volunteers are required to read our 
orientation guide and sign a form that they 
understand and will abide by Kid City Rules. 

 

 

 


